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Q&A with Rob wills,  
Kia city Calgary

What was your main reason for using our promotional products?
“We were looking for something to use as a closing tool, something for the customer that had a  
higher-perceived value than what it cost us. These trips really worked well in that regard.”

How did you implement our products into your program?
“At one point we were using it as a promotion to stimulate Spectra sales. A trip was offered with every 
purchase of an in-stock Spectra. Then we realized that these trips worked really well for when a customer  
was interested in a vehicle but wasn’t necessarily willing to make the deal right away, it enticed them to 
finalize their decision so that we could close the deal that day.”

Did you run a campaign of any sort to promote your program?
“We ran a newspaper ad featuring the vacation, and we also produced a radio ad with one station for  
a two week run.”

Was the advertising that you implemented effective?
“Yes, quite a few people came in saying that they had heard the ad on the radio and were wondering  
how they could get their free trip with their purchase.”

Do you think it gave you a competitive edge in your market?
“Yes, it’s something different that no one else in our area is doing and it really made us stand out from  
the other guys. I’d say that’s definitely the main benefit.”

How would you rate the effectiveness of our promotional products overall 
on a scale of 1-10?
“10.”

Would you recommend Odenza promotional products to your fellow 
associates or someone else?
“Well, not to my competitors, but yes, I’d recommend you to other businesses.”
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